NIVERSITY

wolell aaullg llell aileill é)ljg
Qg Dr MOULAY TAHAR j.ﬁ]LbJ' 61]9.0 Jg.lﬁ)Jl 6A1uu deola
o :glgizy 8palao phid

d.|J.cLa.|JI oclihnyl 15311 ¢iloaa
alalaflg phlaall . gayall

CONVERSATIONAL Al ENABLED SERVICES
OPPORTUNITIES, RISKS AND DIRECTIONS

Guest speaker

PROF BOUALEM BENATALLAH
alll Lhe (1 pilegy (gjiljall pilell

Bounlem Benatallah is a full professor of computing at Dublin City University (DCU, Ireland)

2022. He isw@ Fellow of the |EEE. His main research interests are developing fundamental concepts
and techniques in Web services middlaware businsss automation. quality contral (n
erew reing and Al-enabled carvices, autemated and . wduurrm:l training data curation,
canvertational cagnifive sarvices, Bnd context-aware and mpositional task-arientsd conversational
servises. He has published mare than 320 refereed papersinsluding mare than 100 journal papers.

Banatallah has besn general and PC chair of o number of internationnl conferances. He has been a guest
af several ;peclnl lssues for reg:\mlnd:lla internatianal jeurnals, Ha (¢ a mambar of the steering committee

& Oriented Computing] contsrences. Ho it @ mombar of the editerial board

Hncluding ACM Transactions on Wek, IEEE Transactions on services computing,
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P|'1'D and 5 Mastars by Research] ¢
compietion as princlpui or -
Benatallah has had over 21 years as
lecturer, associate professar, full profe
then Sclentia prefessar at' UNSW
(auvstralia] befars jsining DCU
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